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Complaint 
Resolved? 

Complaint: A complaint must be made to the Dean 

with an opportunity for it to be resolved (Art. 9.05) 

Notify OHFA Executive (recommended).  
Complainant submits complaint to the Dean (orally or 

in writing) 

The Dean normally meets with complainant to discuss 
matter, supported by an OHFA representative (if 

desired) (Art. 9.05) 

 

Where a resolution is secured, the Dean will write to 
the complainant within 14 days. Complainant has 7 

days to confirm in writing (Art. 9.05) 

Grievance 
Resolved? 

Yes 

No further action 

Yes Yes Yes 

No* 

Grievance Procedure: A grievance may be 
submitted by OHFA, which assumes full carriage of it 

(Art. 9.03). A grievance is defined as “a difference 
arising between the parties relating to the 

interpretation, application, administration or alleged 
violation of the collective agreement” (Art. 9.01) 

A grievance must be filed within 45 days of the 
circumstances giving rise to the grievance having 
occurred or ought reasonably to have come to the 

attention of the member (Art. 9.06 for individual 
grievances; Art. 9.07 for policy grievances) 

 
 

A meeting is normally held between the Employer and 
OHFA to present and discuss the grievance (Art. 9.06) 

Failing settlement, the Employer must provide a 
written decision within 21 days of the presentation of 
the grievance (Art. 9.06 for individual grievances; Art. 

9.07 for policy grievances) 

Grievance Closed 

Yes 

No 

Arbitration Procedure: Refer grievance to arbitration 
in writing within 21 days following written grievance 

decision (Art. 10.01) 

The arbitrator’s decision is final and binding (Art. 
10.06) 

The arbitrator has broad power to fashion a remedy, 
which is limited only in relation to matters of 

appointment, tenure, or promotion (Art. 10.08) 

Grievance 
Resolved? 

Yes 

No 

Grievance Closed 

Judicial Review (Rare) 

Discretionary 

* If complaint is not resolved, a 

grievance may be filed by OHFA. 
See Policy on Grievances and 
Arbitration for details on decision-

making authority. 

 

 

https://www.osgoodefaculty.ca/wp-content/uploads/2016/11/OHFA-grievance-policy.20-May-2015.pdf
https://www.osgoodefaculty.ca/wp-content/uploads/2016/11/OHFA-grievance-policy.20-May-2015.pdf

